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Ranganathan suggested to follow the reader and study his/her behaviour
with a view to improve library services.
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We call this user behaviour studies and this is one of the 4 core activities of OCLC
Research.
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User behaviour study is more than “just conducting a survey” and it is different
from user satisfaction studies.
Libraries are very accustomed to conduct surveys. They do this a lot. When they
need some intelligence about the use of one of their services. Or when they want
to introduce a new service, e.g. e-book lending. Or for collecting usage and user
statistics. If you look into the IFLA congress proceedings of the past decades, you
will find that libraries across the world are doing a lot of surveys.
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The user studies that Lynn and her colleagues conduct are different. They are larger in
scale and scope: not only looking at one service or at one library. They follow scientific
methodologies for doing quantitative and qualitative research and they work in close
partnership with Information & Library Science Schools – such as the University of North
Carolina, Charlotte; the University of Sheffield i-School; the Royal School of Library and
Information Science in Copenhagen, etc.
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Frequent questions that we, as librarians, tend to ask ourselves are often self-centric:
how do we attract readers into the library?
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In the research that Lynn and colleagues are doing, the reader is the starting point:
wherever he/she is; using whatever service or system or device that he/she is using at a
particular moment to interact with content/data/information. The research questions
they ask are not system-centric, or organisation focused … Their research helps to
understand that there are many more information systems and services out there, on
the Web, which readers are using. Their research shows that by taking this broader
perspective, we can collectively, as libraries, start to better understand the behaviour of
readers and re-position ourselves in the Web-ecosystem.
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Organisation development and system design have long been self-centric.
Taking the reader as the starting point of user studies, puts the organisation/system in a
broader perspective. The organisation/system is no longer stand-alone but becomes part
of a larger ecosystem.
In order to be able to do this, user studies need to be carried out at another level: the
network-level.
The larger the network, the more comprehensive insight into reader behaviour you will
get and into the relative position of your own organisation/system in the network.
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So what we have learned about Ranganathan’s Law (Save the time of the
reader) is that following the reader within the walls of the library is no
longer sufficient to understand today’s reader behaviour.
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We need to follow the reader everywhere and take a much broader
perspective. This in turn requires us to work together on user behaviour
studies. This is not the kind of investigation one library can do meaningfully
on its own. This is also why it makes sense to carry out reader behaviour
studies at the OCLC Research level.
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What the user studies of OCLC Research also show is another phenomenon: regulatory
or policy constraints, imposed top-down on information workflows and systems, are
often implemented in ways that frustrate the user experience. Examples abound: the
need to register scientific output and getting publications into the institutional
repositories, getting researchers to deposit their research data in data archives, and
supporting OA imperatives that affect access mechanisms …
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Because university rankings are becoming increasingly important and because rankings
use citations as a factor in determining the rankings, the scholarly output impacts the
ranking and reputation of the institution. So universities increasingly need to register
their scholarly output.
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This research question addresses Ranganathan’s Law. In this case the reader is the
researcher. He/she needs to register his/her output – every year.
How can research libraries and other stakeholders make this job easier and less time
consuming?
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This is the OCLC Research activity page for this specific piece of work, led by Karen
Smith-Yoshimura, program officer in our San Mateo office

14

TITIA
These are the members of the Task Group which Karen facilitates. The members
represent different perspectives from three countries – the U.S., The Netherlands, and
the UK. We have members who are librarians, those who contribute to the LC/NACO
authority file. We have ORCID and ISNI Board members, and representatives from VIVO,
a Current Research Information System (Symplectic), and a publisher (Bowker). My
colleague Thom Hickey is the chief scientist responsible for creating the Virtual
International Authority File and is on both the VIAF Council and the ORCID Board.
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Micah Altman (MIT) diagramed this Researcher ID information flow which demonstrates
the complexity of the current researcher information workflow ecosystem. The ovals on
the left show the various stakeholders: libraries, publishers, individual reserachers, ISNI
registration agencies, ORCID and VIVO members, national research institutions. The
dotted lines show the information flow among them, for example, book publishers
provide information to libraries. The drums in the centers represent various types of
aggregated databases: Virtual International Authority File, ISNI, ORCID, CrossRef,
National platforms, VIVO. The lower right represents institutional-based databases such
as Harvard Profiles, Stanford’s Community Academic Profiles, an institution’s CRIS or
Institutional repository. Note that these operate separately from the libraries’ work on
authority records on the top left. The information flows to either controlled information
sources on the far right, or uncontrolled information sources on the Internet shown on
the top (Google Scholar, LinkedIn, Mendeley).
A key question is how corrections or updates can be communicated between systems.
Researchers are frustrated when they see errors in their profile or works incorrectly
assigned to them, or works missing. Even if the information is corrected in the local
instance, it often does not get reflected in the aggregated databases or hubs.
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The report is due before the end of this year.
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